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Abstract This paper proposes a practical methodology to fulfill the user "Competence" requirement of ISO/IEC
42001. It advocates for the application of "Language Arts" (Gengo Gijutsu), a system for logical communication,
and presents two core skills: "Structuring Instructions" for structuring user inputs and "Decomposing Facts and
Opinions" for evaluating Al outputs. Through an empirical experiment with 8 participants, this study
demonstrates that these skills provide an effective bottom-up approach to fulfilling the standard's requirements,
including Clauses 7.2 (Competence), 8.1 (Operational planning and control), and 9.1 (Monitoring, measurement,
analysis and evaluation). Furthermore, an analysis of qualitative and quantitative data reveals the cognitive load
limitations rooted in high-context culture, highlighting the necessity of corporate education and resource allocation
for sustainable Al operations.
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