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Abstract Failure Modes and Effects Analysis (FMEA) for software-intensive system has difficulty in setting
failure modes because software itself never fails and item is abstract. Meanwhile, visibility of expert knowledge
is not enough, it is difficult to share idea method of failure mode. In this paper, we will guide the thought process
of expert engineers in the analysis framework and explain the technique based on the view of Goal Structuring
Notation and Event Sequence Diagram.
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