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A Proposal of an Analysis Method for Failures and Incidents Resulting from

Human Errors
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Abstract System construction and maintenance operations are supported by engineers' hands, and thus
incidents result from their manual works. Incidents do not arise from totally new factors, and we think that by
accumulating preventive measures based on firm causal analyses, we can prevent most of the incidents before
they happen. Based on a method in the medical industry called "Medical SAFER", we have developed an
analysis method for failures and incidents resulting from human errors in systems engineering. We have applied
the method to actual system engineering incidents, and evaluated its effectiveness. Through interviews, the
proposed method was evaluated as solving problems of conventional incident analysis methods to a certain
degree.
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