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Consideration of lifecycle model of quality improvement policy of user

documentation aimed at improvement of quality in use
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Abstract

Our quality assurance department have built a Manual Based Testing technique to improve Quality in Use and
applied it during the product development process. As a result, the quality of the manual could be improved, and
it is judged that Quality in Use can also be improved. Therefore, the QA team and the manual production team
incorporated "Manual Technical review", "Manual User Testing", and "Manual Based Testing" into the manual
production process to improve Quality in Use.

In this paper, the manual production process improvement and the results and effects of test technique applied
respectively are explained.
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