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Abstract
A software review is effective in quality improvement and cost saving, as a way to find defects in
software at an early stage. However, we observed that reviews do not work effectively when each
reviewer does not have equally enough knowledge about defects.
To resolve this problem, we propose a "Defect Chain Chart" that enables reviewers to share and gather
knowledge about defects in their team. Then, we did an experiment to prove that "Defect Chain Chart"
makes it possible to acquire knowledge equally and review effectively. This experiment demonstrated
that severe defects were found more in a review with our new "Defect Chain Chart" than with usual

one.
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This paper reports the way of creating and using "Defect Chain Chart," results of the experiment, and
its future outlook.
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