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Abstract

Recently, a great deal of attention has been paid towards user-centered design (UCD), a new
approach that aims to improve the user-friendliness of software by successfully integrating users'
needs and demands into the development lifecycle.

Based on a series of studies, we conducted last year that confirmed the effectiveness of the
UCD approach, this article aims to clarify some of the practical problems and future agendas that
may emerge as a result of applying the UCD approach to actual software development sites.
Specifically, we targeted existing net-services for analysis and evaluation, and divided the
development process into three stages consisting of demand analysis, design, and evaluation.
Upon careful examination of the effects and results from each of the three processes, we explored
and further clarified some of the merits of applying the UCD approach to development sites.

We hope that this research helps pave the way for future research by introducing the
approaches at the various stages requiring three distinct skills and encouraging software engineers
to be cognizant of the type of skills they need to acquire.
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