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[R] Capability Maturity Model and CMM are registered in the U.S. Patent and Trademark Office.
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Abstract

In the software industry, CMM (Capability Maturity Model), which aims at the software process
improvement, could be next challenges for organizations which have acquired ISO9001:2000
certifications.

Therefore, we decided to research what should be better to do and what point should be considered in
order to achieve CMM Level 2 & 3 for the companies which acquired ISO9001:2000 certifications , and
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to develop “guidelines” which could support those companies. The procedures of the studies in

research meetings are:

a) The understanding for the requirements of ISO9001 and CMM level 2 & 3 are the prerequisites.

b) Using KP (Key Practices) of each KPA (Key Process Area) in CMM level 2 & 3, the corresponding
requirements (item number) of ISO9001 are picked up and mapped into the tables. Essential
procedures, inputs and output are clarified.

c) The ratio of satisfaction, that means how much the ISO9001 requirements satisfy CMM requirements,
and necessary action items to satisfy uncovered CMM requirements are denoted by comparing the
requirements of ISO9001 with KPs of CMM.

In this paper, the results of these studies are reported.
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