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Development of quality assurance process for Ready to Use Software Product

with using JIS X 25051:2016 and benefit of the process
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Abstract

The users who use ready to use software product had better get the products’ quality information with
classified by some kind of global standard metrics or technique for their evaluation. But many of those software
products’ companies don’t provide the quality information because of the products are developed by their own
development and evaluation process. We develop our quality evaluation process with using quality
characteristics of software quality model in specified new industrial standard. This evaluation and quality
assurance process includes quality of software, manuals and quality in use. We provide precise quality data of
our products for our customers through this evaluation process and the process might be answered customers’
quality requirement.
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