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A Test Analysis Method Based on Failure Reports and Actual Test Processes
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Abstract Failure reports are important to improve testing activities. In our company, we usually analyze
failure reports especially for critical failures. However, when it comes to system testing, we often could not
specify what testing activities were necessary to detect those failures. In this research, first, we analyze failure
reports to extract and categorize some technical elements of testing, which are necessary to find those failures.
Then, we assume that our test process have weakness on test analysis and test design processes. Second, to make
sure our assumption is correct, we research the actual test processes in some software testing teams by having an
interview with a test leader for each teams. Finally, we establish a test analysis method to improve our weakness,
and we evaluate this method.
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