
 

 

Contents 
Kaoru Ishikawa, the Man and Quality Control 

 

 

Chapter 12 Impressions of Prof. Kaoru Ishikawa by Overseas QC Experts 311 

 

12.1 Prof. Ishikawa and Asia 311 

(1) China 

Memories of Prof. Ishikawa Han Qing-yu 311 

Historical Reference: Inaugural Address to the Honorary Adviser  

of the China Quality Control Association Yue Zhi-jin 312 

Our Government Began to Emphasize TQC  

Because of Prof. Ishikawa’s Speech Sha Yie 313 

Unforgettable Drive with Prof. and Mrs. Kaoru Ishikawa Ms. Ma Lin 314 

(2) Korea 

Dr. Kaoru Ishikawa Who Contributed to the Development of QC in Korea 

 Chang Se Yung 315 

(3) Thailand 

Prof. Dr. Kaoru Ishikawa, Our Beloved Father Klahan Voraputhaporn 317 

(4) Taiwan 

My Teacher, Prof. Kaoru Ishikawa C. S. Tsong 319 

Thinking of Dr. Kaoru Ishikawa Q. Z. Tsong 320 

12.2 Prof. Ishikawa and the USA 322 

Dr. Kaoru Ishikawa as a World Citizen and an Effective Leader  

in the Field of Quality Control Charles A. Bicking 322 

Dr. Kaoru Ishikawa and the Malcolm Baldrige National Quality Award 

 John J. Hudiburg 323 

His Strong Insistence on the Use of Practical Real-Life Examples 

 Murray Liebman 326 

Dr. Kaoru Ishikawa’s Impact on Quality Control Practices in the United States 

 Wayne S. Rieker 327 

12.3 Prof. Ishikawa and Europe 329 

(1) Czechoslovakia 

The Impact of Dr. Kaoru Ishikawa on TQC in Czechoslovakia 

 Ms. Agnes H. Zaludova 329 

(2) Finland 



 

 

Contents 

 

 

Learning Quality Guided by Professor Ishikawa Anders Diehl 331 

(3) France 

How the European Management Practices Have Been Changing under  

the Influence of Dr. Kaoru Ishikawa Jean-Marie Gogue 333 

(4) Sweden 

To the Memory of Dr. Kaoru Ishikawa Lennart Sandholm 335 

(5) Switzerland 

The European Quality Movement and Dr. K. Ishikawa H. D. Seghezzi 337 

(6) The United Kingdom 

Professor Kaoru Ishikawa Heralding a United Kingdom Quality Revolution 

 David Hutchins 340 

12.4 Prof. Ishikawa and Brazil 343 

QC Circle: The World Is Orphaned Jose Eustaquio M. Carvalho 343 

12.5 Prof. Ishikawa and Australia 344 

The Giant of the Quality World Merv Burt 344 


