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Verification of maintenance productivity by system diagnosis
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Abstract: According to the Japan Users Association of Information Systems (JUAS) annual report "Company IT
Trend Survey,"80% of IT investment budget is used for existing businesses.

For the past few years, the trend of maintaining of existing businesses: 80% improving value: 20% the high-cost
of O&M has become one of the difficulties in IT investment for solving management issues. In order to solve
such problem, we carry out "system diagnosis Maintenance service". This service evaluates the productivity of
maintenance work for all active systems and optimizes maintenance costs. This paper presents the know-how
gained from this service. | hope this will lead to the IT cost structure reform in Japan.
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