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Abstract A business process diagram is drawn in requirement analysis phase of business application
development projects. Consensus between a customer and a supplier is built based on the business process diagram.
The business process diagram is also used as input of design phase and test phase. In test phase, business process
diagram is insufficient because some of business scenarios are not described on it and it is difficult to achieve high
coverage of business scenarios. This paper proposes a business process complementation method using abstraction
of state transition in test design.
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