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Best Practice For E-commerce Sites

Examining Through User Testing And Task Analysis

EC

Abstract

Web sites are increasingly recognized as means to accomplish specific tasks, rather than
mere documents to browse without any particular purpose. For this reason, it has become
more important for web developers to make an accurate estimate of potential users
expectation, including what tasks they want to perform on the web site and what goals
they hope to accomplish.

In order to understand this challenge from the usability standpoint, we conducted the
study on E-commerce (book retail) sites, whose users typically have clear tasks. We
selected several virtual bookstores based on "Top Page Usability Guideline,” published
last year as our study report, and evaluated their effectiveness. We also observed the
actions of sample users by giving them a set of practical tasks anticipated for the web
sites. Finally, we analyzed the contributing factors for a successful bookstore site based
on the specific tasks required in the online book sales process.
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