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Gregory H. Watson
Chairman, Business Excellence Solutions

Profile

Gregory H. Watson is an executive coach and business process consultant who has
been active globally since 1994 when he retired as Vice President of Quality for the
Xerox copier business. He had studied applied statistics and industrial engineering in
the late 1970s and practiced operational statistical analysis in his career with the United
States Navy as a reliability engineer and in his early commercial career as a quality
executive with Hewlett Packard and Compaq Computer. He is designated a Life-time
European Engineer in Industrial and Systems Engineering by FENAI and certified as a
Quality Engineer and Reliability Engineer by the American Society for Quality. Mr.
Watson is a Fellow of the Royal Statistical Society and has been elected to membership
by his peers of the International Statistical Institute. He is a Fellow and Past-President
of the American Society for Quality and an Honorary Member and Past-President of the
International Academy for Quality. He is currently candidate for an industrial
engineering doctoral degree at Oklahoma State University.

Mr. Watson is widely considered one of the World’s leading quality professionals.
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In 2009 he became the first non-Japanese individual to be awarded the W. Edwards
Deming Distinguished Service Medal for Promotion and Dissemination of Japanese
TQM (overseas) by the Union of Japanese Scientists and Engineers. In addition, Mr.
Watson has received over 30 other international honors recognizing his contributions as
a quality thought leader, including the Georges Borel Medal of the European
Organization for Quality and the Distinguished Service Medal of the American Society
for Quality. He has published ten books and over 300 papers on quality-related topics.
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