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Kaoru Ishikawa, the Man and Quality Control

Chapter 9  Quality Control Starts and Ends with Education

9.1

Leadership in the Establishment and Management of
Various Seminars of JUSE

(1) The QC Basic Course and the Ishikawa School

“You Cannot Think That I Cover Your Back” Hiroaki Nakazato
This Is How the Diagnosis Should Be Done. Bunteru Kurahara
The Ishikawa School Katsuhiko Tsunoda

(2) QC Seminar for Executives
(3) QC Seminar for Marketing

Introduction of QC to the Marketing Department Kosuke Kuji

(4) QC Seminar for Purchasing
(5) Introductory Course for Design of Experiment

9.2

9.3

9.4

Lecturing All the QC Courses Organized by
the Chemical Society of JAPAN
“Don’t Miss the Bus!” Yoshitaka Ogiwara
Quality Control Courses on Radio and TV
QC Courses on NHK Radio and TV Masahiro Ohnishi
Image and Reality/Professor Ishikawa on TV Ichiro Sano
Counseling Activities at Enterprises
“It’s Important for People to Interact Frankly and without Concealment”
Rokuichi Yamada
“Without Steady Improvement of Quality,

No Progress Can Be Expected for the Company.” Kiyoshi Tani
Memories of Dr. Ishikawa James A. Henderson
Product Liability Prevention: The Most Important Issue Yoshijiro Soda
That Was Worth Doing Taiji Sayo

“New Product Development Is the Only Way to Get out of the Recession”
Atsushi Yamagata
“QC Is Not Something to Be Done by the QC Department.”
Katsuyoshi Ishihara
A Great Professor with a Warm Heart Isao Itsukage
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